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Customer information on the
EU Packaging and Packaging
Waste Regulation (PPWR)

Guidance on packaging-related questions
and information for your supplier records

This information sheet outlines the legal framework and explains how to request specific
information about the packaging used for our deliveries.

Document type: General customer information
This document is not a packaging-specific EU declaration of conformity. Statements about
particular packaging or deliveries require separate identification and assessment.

01 Legal framework

Regulation (EU) 2025/40 on packaging and packaging waste has generally applied since 12
August 2026. Certain requirements are subject to different application dates and transitional
provisions.

It covers, for example, sales, grouped and transport packaging, including shipping packaging.
Separate product legislation applicable to cables, adapters and accessories must be considered
independently.

The obligations applicable in each case depend in particular on the packaging, the company’s
role in the supply chain, the market concerned and the relevant date.

02 Packaging-related information
Depending on your enquiry, the following may be relevant to your records:

* packaging type, design and material components;

* packaging weights and packaging units;

¢ identification of the associated items or specific deliveries;
* relevant packaging-related supporting documents.

Whether and to what extent information is available must be assessed in relation to the specific
packaging and the existing documentation. This overview does not confirm that all information is
available for every item.
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Your enquiry to MAG

A simple starting point for specific packaging questions

03 Identify the item and describe your request

Two details are sufficient to get started:

1. Item number or delivery note reference
This allows your enquiry to be linked to a product or delivery.

2. The specific information required
Please specify the information or supporting document you need.

Further details, such as the packaging variant, destination country or intended distribution
channel, can be added if needed. A photograph may help to identify a particular packaging
variant clearly.

Contact and further documents

MAG GmbH
Vechelder StralRe 22 - 38268 Lengede

Email: compliance@mag.de
Telephone: +49 (0)5344 / 9602-0

Further customer information and documents:
www.mag-kabel.de/de/info/formulare-erklaerungen.html

Scope of this customer information

This information sheet does not provide a blanket confirmation of PPWR compliance for all
packaging or packaged products supplied by MAG. It does not replace any required
packaging-specific EU declaration of conformity and does not constitute any additional guarantee
as to quality or durability.

Separate supporting documents and statements must be assessed with reference to the
packaging, deliveries and requirements identified in them. Applying them to other packaging
variants, subsequent modifications or additional markets requires a new assessment.

Statutory obligations and existing contractual agreements remain unaffected.

Legal basis: Regulation (EU) 2025/40 on packaging and packaging waste.
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